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Open Referral UK: 
background



Cover up this box with an image

An open standard 
for government

Chosen and approved by 
the Open Standards 
Board following the open 
standards approval 
process



What is Open 
Referral UK?

Open Referral UK is an open data 
standard for community services data.

It establishes a consistent way of 
describing and publishing data about 
community services.







Why is 
adoption of 
Open Referral 
UK important?

Adopting the ORUK open data standard has 
the following benefits:

● Helps signpost people to appropriate 
services for their needs

● Supports maintaining accurate and reliable 
information

● Helps share important data in a place
● Support efforts to reduces duplication of 

data
● Saves money for local government and 

other public services



Barriers to adoption



Previous work on ORUK has helped identify 
some common barriers to adoption

● Awareness
● Understanding
● Quantifying the benefits
● Place and systems-based working
● Supplier adoption
● Cross government adoption



How might we overcome these 

barriers and drive adoption? 



Set-up and support an Open Referral UK 
Cross-Government Steering Group



Design and run a multi-channel promotional campaign 
to educate different audiences on the benefits of Open 
Referral UK

Actions we’ve taken: 

● Identified available comms channels
● Developed a campaign proposal
● Started comms and events calendar



Endorse, support and maintain the Open Referral UK 
Benefits model including promotion and calculator 
tools

Actions we’ve taken: 

● Understood what exists and how it can be adapted for local 
authorities



Endorse, support and maintain the Open Referral UK 
Benefits model including promotion and calculator tools



Iterate API validation tools and dashboard 



Develop options for an incentive scheme to drive 
adoption by local authorities



How might the steering group 

support these goals? 



● Increase awareness of ORUK 
● Consider appropriateness of ORUK in government 

departments and sectors
● Steer work to drive adoption
● Defined the scope of the body who will support 

ORUK
● Shape the incentive scheme design
● Influence our comms and engagement programme
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